
Community college 
consolidates IT 
environment by around  
55 per cent with virtualized 
server and storage 
environment

 Benefits 

•   College consolidates IT by around 
55 per cent 

•   IT team cuts energy use by up to 20 
per cent with Dell and Intel 

•   Teachers gain greater support from 
IT with backup times halved

•   IT personnel save two days a month 
through simpler management

•   College gains responsive support 
from Dell ProSupport

•  Backup, recovery and archiving 
•  Data consolidation and management 
•  Virtualization

“ Thanks to the Dell 
solution from Deverill, 
we can consolidate our 
server infrastructure by 
approximately 55 per cent, 
giving us space to expand 
in the future.” 
Gary Holder, Information and 
Communications Technology Manager, 
Stoke Damerel Community College

Customer profile

Company:  Stoke Damerel Community College

Industry:  Secondary Education

Country:  United Kingdom

Employees:  220 staff, 1,400 students

Website:  www.sdcc.net

Dell Partner:  www.deverill.co.uk

Business need 
To meet growing demand, Stoke Damerel Community College 
wanted to increase enterprise efficiency across its server and storage 
infrastructure. 

Solution 
Working with Dell Partner Deverill, the college deployed virtualized 
Dell™ PowerEdge™  servers with high-performance Intel® Xeon® 
processors, and EqualLogic storage. The solution is protected by Dell 
ProSupport.
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IT plays an important role at the college, 
with around 900 computers located 
across the campus. The number of 
machines continues to grow, as 
does the demand for applications 
and data storage to support students’ 
coursework. To continue meeting 
the needs of the college, the IT team 
wanted to make the server and storage 
infrastructure more efficient. The 
datacentre lacked space to deploy 
new servers, data storage was running 
short, energy consumption was rising 
and data backups were taking longer. 
In addition to this, IT employees were 
spending a lot of time on routine 
management. Eventually, the team 
got the chance to increase efficiency 
when the existing infrastructure came 
to the end of its lifecycle. Gary Holder, 
Information and Communications 
Technology Manager at Stoke Damerel 
Community College, says: “We had 
the opportunity to redesign the 
main IT environment and introduce 
technologies such as virtualization to 
deliver greater performance.”

College discovers the simplicity  
of virtualized storage

While reviewing potential solutions, 
Holder attended a lunch-and-learn 
session provided by Deverill, a Dell 
Partner certified in servers and storage. 
He went to see a demonstration of Dell 
EqualLogic storage area network (SAN) 
technology, which he believed could 
sit at the heart of a new virtualized 
infrastructure. Holder comments: “We 
realised that with this technology in 
place, we could meet our growing 
data storage needs and achieve our 
goal of enterprise efficiency. The 
demonstration by Deverill highlighted 
just how easy a Dell EqualLogic SAN is 
to manage.” 

Expert planning gives customers a 
high level of confidence

The college held a series of meetings 
with Deverill to prepare a design for 
the environment. Deverill already had 
a long-standing relationship with the 
college, which meant its Dell-trained 
technicians were familiar with the 
infrastructure and the speed of data 
growth. Holder says: “We gained the 
same expert level of planning and 
support that we’d come to expect from 
Deverill, and soon received a detailed 
design for our new infrastructure.”

Implementation went ahead without 
any disruption to teachers or students, 
with data being migrated to the 
virtualized platform during school 
hours. “We installed the solution in just 
over a week with hardly any disruption 
to students. This was our largest IT 
investment for many years, but I had 
complete trust in Deverill and the Dell 
solution,” says Holder.

Stoke Damerel Community College, based in Plymouth, 
offers a warm atmosphere for students and teachers.  
It has established an excellent reputation across south-
west England and received excellent reports from the 
Office for Standards in Education (Ofsted) inspectors  
in areas such as the quality of teaching and attitude  
of students.

“ We wanted Intel 
technology because 
of its reliability, 
high performance 
and efficiency. We 
will reduce energy 
consumption by up to 
20 per cent with the 
combination of Dell 
and Intel technology.”  
Gary Holder, Information and 
Communications Technology 
Manager, Stoke Damerel 
Community College

Technology in practice 

Services

Dell Support Services 
-  Dell ProSupport with Next 

Business Day Onsite Service

Hardware

Dell™ PowerEdge™ R710 servers 
with Intel® Xeon® processors 5650 

Dell EqualLogic PS4000E storage 
area network

Software

VMware® vSphere™ server 
software
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College consolidates IT by around 
55 per cent with virtualized 
solution 

Stoke Damerel Community College 
consolidated its IT infrastructure 
significantly with the Dell solution 
from Deverill. It relieved the pressure 
on the datacentre, creating space and 
making it easier for the college to scale 
the environment over time. Around 
20 physical servers and a centralised 
storage system were replaced by a 
Dell EqualLogic PS4000E SAN and two 
Dell™ PowerEdge™ R710 servers with 
Intel® Xeon® processors 5650 running 
VMware® vSphere™ server virtualization 
software. The majority of the college’s 
servers, which currently run on the 
Windows Server® 2008 operating 
system, will be virtualized and migrated 
to the two Dell PowerEdge machines. 
“Thanks to the Dell solution from 
Deverill, we can consolidate our server 
infrastructure by approximately 55 per 
cent, giving us space to expand in the 
future,” comments Holder.

IT cuts energy use by up to 20  
per cent with Dell and Intel 

With efficient server design and the 
Intel Xeon processors, Holder expects 
to reduce power consumption by 
approximately 20 per cent – helping 
IT align more closely with the college’s 
commitment to the environment. 
These savings have been achieved 
through the Intel Xeon processors 
and Energy Smart components, which 
regulate power use for each workload 
and improve heat management 
respectively. Holder says: “We 
wanted Intel technology because of 
its reliability, high performance and 
efficiency. We will reduce energy 
consumption by up to 20 per cent  

with the combination of Dell and  
Intel technology.”  

Teachers gain greater support with 
shorter backup times 

Data backups can now be completed 
during the week so teachers have better 
access to the college’s systems at the 
weekend if they need them. “Because 
we’ve halved backup times with our 
Dell solution, jobs don’t overrun into 
Saturday and Sunday,” comments 
Holder. “Teachers have already told me 
that they can get more work done at 
the weekends when they want to.”

IT team saves two days a month 
with easier administration

Holder and his colleagues spend 
less time on management due to 
the virtualization technology and 
high levels of automation in the SAN. 
VMware vSphere simplifies server 
provisioning and data backups. In 
addition, the EqualLogic storage 
automatically builds RAID sets while 
completing system health checks. 
Holder says: “I would estimate that 
we’re saving around two days a month 
on management with VMware and 
the Dell EqualLogic solution. We can 
use this time to work on higher-value, 
strategic tasks.” 

Responsive support from a 
solution provider that listens

The college has opted for Dell 
ProSupport to maximise the 
performance of its virtualized solution 
and has Next Business Day Onsite Service 
to protect its investment in the event 
of a hardware issue. Holder likes the 
Dell support team because it listens to 
customers and takes immediate action.“

 

“Because we’ve 
halved backup 
times with our Dell 
solution, jobs don’t 
overrun into Saturday 
and Sunday. Teachers 
have already told 
me that they can get 
more work done at 
the weekends when 
they need to.” 
Gary Holder, Information and 
Communications Technology 
Manager, Stoke Damerel  
Community College



The level of service from Dell 
ProSupport has been excellent,” he 
says. “Dell ProSupport helped us 
resolve an issue quickly with a switch 
configuration on our EqualLogic SAN. 
It values customers highly and always 
responds in a timely manner.”

About Deverill

Deverill – based in Poole, Dorset – is 
an IT solutions, managed services and 
training provider, meeting the needs of 
small and medium-sized enterprises. 
The company has a varied client base, 
but focuses on specific vertical markets, 
including education, local government, 
housing associations and charities. 
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“ Dell ProSupport 
helped us resolve an 
issue quickly with a 
switch configuration 
on our EqualLogic 
SAN. It values 
customers highly and 
always responds in a 
timely manner.” 
Gary Holder, Information and 
Communications Technology 
Manager, Stoke Damerel 
Community College
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